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I’'M AIYANA CRISTAL

| am a seasoned communications professional and journalist, with 17 years of extensive
experience in broadcast journalism, honed in both national and local news environments. My
career is highlighted by dynamic storytelling capabilities across diverse beats including breaking
news, politics, and sports.

My career is distinguished by a strategic approach to team management, content creation &
storytelling, and crisis communication, where | have consistently driven successful outcomes
through innovative content and engagement strategies. My ability to translate complex concepts
into digestible and shareable content positions me as a creative thinker who effectively connects
with diverse audiences.

| am now edager to channel my extensive skills and insights towards contributing to the global
reach and impact of Delta Airlines. | am excited about the opportunity to leverage my background
in communication and leadership to enhance Delta’s brand visibility and stakeholder
engagement on an international scale.

www.cristalclearcommunications.com
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Redefine the standards of media excellence, fostering
transparency and trust through innovative storytelling
and strategic communication. | aim to bridge the gap
between information and understanding, empowering
audiences worldwide with clear, impactful narratives
that drive positive change.

www.cristalclearcommunications.com

Deliver clear, impactful communication that informs
and engages diverse audiences. By harnessing the
power of storytelling and strategic media practices, |
aim to elevate public discourse, foster understanding,
and contribute to informed, community-driven
change.
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Mastery of key professional skills consistently sets me apart from others in the field, ensuring
that | stand out as a top performer.

Strategic Content Creation & Crisis Project Interpersonal
Planning Storytelling Communication Management Skills
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JAN 2021 - JAN 2022

President & CEO
Cristal Clear Communications
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Media Advisor
Howard University
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National Correspondent
Black News Channel

) BNC

BlackNewsChannel
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JAN 2015 - JAN 2021

EXPERIENCE

SEP 2013 - JAN 2015

SEP 2012 - SEP 2013

Anchor/Reporter
WGCL- CBS46

6
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Anchor/Reporter
NBC Sports Chicago

Ve Swoite

CHICAGO

Anchor/Reporter
WPLG-ABC

Local

WPLG
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PORTFOLIO

Explore my portfolio to discover the depth
and diversity of my work, showcasing a
commitment to compelling storytelling and
influential journalism.
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Press Release

Effectively craft and communicate key messages that
capture attention and drive media engagement.

Media Advisory

Strategically inform and engage the press about
important events and announcements.

Reports

Detailed analysis and comprehensive coverage across
various topics and industries.

Broadcasts

Witness how | engage audiences with dynamic and
insightful coverage across a range of high-profile topics.

Page 07 of 12


https://www.cristalclearcommunications.com/blog

WORK PORTFOLIO

BLUEPRINT

SERIES

PRESS RELEAS

FOR IMMEDIATE RELEASE

Press Release Cy Alexander

oA,

www.cristalclearcommunications.com

PRESS RELEASE

ATLHAS SOMETHING TO SAY HECU ALL-STARS CHALLENG
RETURNS TO ATLANTA FOR SECOND ANNUAL EVENT

“A Calebration of the Best In Black College Basketball®

Media Contact: Aiyana Cristal
Phong: (678) 656-8894

ATLANTA- Tha ATL Has Somathing to Say HBCU Al-Stars Challenge is bock for its second
annual event, bringing tegether the nation’s top HBCU student-athietes and coochesina
compatithv WWICOEE On Frcay, Novemnber 17, and Soturday. Nowvemiber 18, 2023

T NaEION @ HBECU student-athletes and coaches from thi SWAC, SIAC, CLAA and MEAC
will take canter stoge at Forbes Arena ot Morehouse College

Travie L Willama, HBCU All-Stars, LLC Founded| CEQ and former HBCU Heoad Men's Basketboll
Cooch ot Tennesses Stote ond Fort Valley Stote Universities says this yeor's Bneup won't
disappoint lans. Wi look fonword 1o another first-closs event with S0me oulstanding beams,
phayers, and coaches who have demonstrated a high level of talent, hard work,
commitmant, coaching and winning in Block College Bosketball”

The ATL Has Something to Say HBCU AN-Stars Challingé aims to shing a spotlight on the
often overlooked HECU bosketball tolent. Willioms soys, "With over 450 NEA ployers and 30
NBA teoms, it is disheartening to see only one active HBCU player. Robert Covington of the
Clippers, on an octive roster” This challenge seeks to change that namative and shine o
spotlight on black athletes ond provide opportunities for the hard working athletes from
llustriows HBCUs to showcase their skills on o nationol stoge. Additionally, it will showcase
many of tha “Watch List™ ployers for the third annuwal HBCU All-Stor Goma, $et to toke ploce
on Sunday, Apr 7, 2024, ot Grand Canyon University in Phoenix, Arizona, during the Finol Four
Wasakend

n its naugural year of 2022, the ATLHBCU All-5tars Challenge drenw over 3.000 fans. This year
will be oction pocked; fons con look forward to live music, vendors, o bottle of the bands,
dance and chear compeatitions, Diving § Graeks compatition, o well 03 varous activities ond
gamas

HBCU All- Stars” Vision and Mission; Exposure, Access, Recognition, Opportunities, Resources
and Results for HBCU dotes. Boyond bosketbaoll the ATL Has Somathing to Say HBCU All-
Stars Challenge will offer a frise College Admi & Foir, A Stusdent-Athhkts Empowermment
Seminar for middle and high school students. os well os community cutreach initiatives, civil
rights panel discussions, and much more

Mark your colendars for the 2023 ATL Hos Somathing to Say HBCU All-Stars Challenge, which
will toke ploce ot Morehouse College in Forbes Arena on Friday, November 17, with four
gomes starting at 2 prm. EST, and Satunday, Hovembser 18, with fowr gormses starting at 1 pum.
EST, culminat ng with tha Atlanta Pulblic 5chools game ot 10 am, EST

HBCU All Stars Challenge
Press Release

January 1%, 2023

FOR IMMEDIATE RELEASE

Amazon Revolufionizes Workplace [nclwsion with Day One Tools Project for Disabled
Employees

Aflania, GA - Amazon, the global e-commerce giant, is proud o anncunce the launch ol
its groundbreaking initiative, the Day One Tools Project. This visicnary project aims 1o
empoveer disabled employees by providing them with the essential equipment needed
1o excel in their robes, ensuring their safety and success n the workplace. In a
remarkable display of commitment to inclusivity and accessibility, Amazon has
partnered with Black Women Businesses using International Supply Partners (15P) for
1his palol program

The Day One Tools Progect represents a significant siride towards Amazon's vision of
becoming the word's most inclusive and accessible employer for people with

disabilities. Theough close collaboration with ISP, Amazen will creale personalized Day

One tool kits for disabled employees, equipping them with the resources they need from
day one of thair employment.

Jennifer Barbosa, the visionary CEQ of ISP, expressed her elation about the
partnership with Amazaon, stating, "To have a small business like mine enfrusied wilh
supplying an order of this magnitude is truly life-changing ™ Barbosa emphasized the
imporance of empowering disabled employees, adding, "Our goal is to ensure that
every disabled employee at Amazon feels confident and safe in their role. We are
thrilled to provide these Day One Tosl Kits,"

Each Day One tool kit will be meticulously tailored to address the specific needs of the
individual employes's disability, providing them with the necessary supplies and
equipment to perform their tasks with unparalleled efficiency. The pilot progranm will
initialty focus on visually impaired employees, offering twe distingt kits: one designed for
Jow vision and another for (hose with no vision. These kits will include cutting-edge tools
such as braille keyboard overlays, magnifiers, a braille label maker, truncated dome
mats, and other innovative solulions to enhance job performance

This groundbreaking indiative builds upon Amazon's recent accolade as the "Best Place

1o Work for Disability Inchesion” in the prestigeous Disability Equality Index (DEI),
organized by the American Association of Feople with Disabilities (A4FD). Amazon's

Press Release ISP
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Two of the national presidents that represent local governments in the United
States are represented by Georgians from the Atlanta region will be honored

“An Evening of Honor"

ATLANTA- The Collaborative Firm is excited to host a reception, to celebrate and honor Dekall
County Commissioner Larry Johnson, who is senving as President of the National Association of
Counties (N&Co) and Union City Mayor Vince Willilams, who is serving as President of the
MNational League of Cithes (NLC).

For the first time in the State of Georgia, two of the national presidents that represent local
governments in the United States are represented by Georgians from the Atlanta region. Qur
region and state are truly proud of the accomplishments of Presidents Johnsen and Willlams for
their service to our state and nation.

The event will also recognize Georgla State Representative Billy Mitchell, who is serving as
President of the National Black Caucus of State Legislators,

Leaders from the city and state will join, as we celebrate these significant accomplishments.
Date: Tuesday, June 28, 2022

Time: 5:30-7:30 P

Location: The Commerce Club, 191 Peachtree Street NW, Atlanta GA 30303

Special Guest: The reception will feature welcoming remarks from City of Atlanta Mayor, Andre
Dickens. Guests will enjoy music from Saxophonist Avery Dixon, the Atlanta Mative received the
first Golden Buzzer during the season 17 premiere of “Amaerica’s Got Talent.”

Also spraking:

+ Chief Executive Officer of Dekalb County, Michae! Thurmond
+ Chief Executive Officer of Mational League of Cities, Clarence Anthony
+  Executive Director of National Association of Counties, Matt Chase

ORTFOLIO

=  Longest serving member for Georgia State House of Representatives, Calvin Smyre

Additional Information: The Commerce Club is in 191 Peachtree Tower. Garage parking is right
gk to the Ritz Carlton, off Ellis Street. When you enter the building, take the elevator to the
45™ Flgor.

For further infarmation, contact:
Akyana Cristal, Communications Director
Cell; (67%) 636-8854

acristal@ctatl.com

For mere information on The Collaborative Firm, v efatl.com
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AJ Sisson: Morning Show Reporter

A2 s 0ager 1o become a better neparter. But he gots nervous when he i live on air. and loses
hits train of thought. which makes him rambile

‘W discussed getting his phone out of his hand. It's very distracting. He relies too much on his
phone. and he thinks he has to memorize everything. Which makes him look. not prepared
and lke b dorint know his ttony.

| aggested printing out his scripts. | know it may bo ol school but it works. Becauss his
SEripts aro FRet of Uhe e writhom the day befare. | 3lse suggested Raving & musie stand
with i in the morning, 5o he can place scripts on there. It will make it easier for the brain
t0 process. so he can rely bess on the phone.

Wi 5o discussed movement with his Iveshots. That starts with having 8 plan and vision for
hits live shots. before even getting to the location. Then, discuss live shot ideas with the
photographes. Come up with different ideas to make the live shot active.

i challenged AJ to come up with different wayt to make his live hits engaging. The challenge
with the moening show is. nothing is.open. 5o it's rane for activity that early. So, thinking
ahead of time I key.

W also discussed keeping his hits thort and concise. Also. figuring out the “why” he i
reparting the story and finding different ways to make viewers cane.

Wie went over hix packaget to 1ee how little bweaks can make packages ttronger, Starting
with shorter bites and shorter tracks.

For A3 because this is his first job. he is working on confidence and that will come with the
mane neps he gets. which the maore he does it. the more comiartable he will get

AJ expressed that time constraints were & fsctor. and not being able b cover the types of
stoaies b wants in the morming. He told me. & new mosming EP started. 5o 1 told him to build
a relationship and communicate with the maorning EP. Even try brainstorming different ideas
with the EF to come up with ways to cover the type of stares be wants

My first job in TV news was in Champaign IL 50 | was in the same predicament. So | created
segments for the types of storles | wanted to be daing. | encouraged him o do the same
thing. | expressed that it may take him staying late ance a week. but in order far him to do
thee stories he wants he may have to sacrifice serme days.

www.cristalclearcommunications.com

Lydia Blackstone: Reporter
v 4

Lydia has great energy on air and is very personable. That can get lost sometimes because
she gets nervous and is nushing through her lines. She thinks she has to memaorize every line
verbatim and that messes her up on air.

| told her to stop memorizing her lines. | told her to just make sure she has the cue's for the
director to know when to take your VO or PKC. So. to help her with getting out of that
mindset. to pick the points you want to make and ad lib if that is your strength. She is so
focused on trying to be a “reporter. it takes away from her naturally on air. We discussed
different ways to slow down when she is live

Lydia really enjoys live interviews and ad libbing. So coming up with ways to showcase her
strengths

—V discussed having command of her stories. So instead of her just rushing through it. being

maore intentional about her story and live shots.

As far as her storytelling we discussed I‘\'\.hil‘\g the sound bites shorter and breathing during
her tracks and slowing down. We also discussed finding different people 1o talk to to support
the stories she is doing.

Lydia is already thinking about being active and movement in her liveshots and standups
And she tries different things.which is great.

As far as her storytelling, she is missing the sound to tell better stories.| encouraged her to use
the information from the interviews for her story and stand-up's. To make sure when she is
reporting live to describe what she is seeing for the viewers. if she doesnt interview people for
the package or hit. she can use that information to add context for intro and tag

Lydia enjoys doing live interviews and opportunities where she can ad-lib

WORK PORTFOLIO

Olivia Wile: Anchor/ Reporter
A

Dlivia didn't get a chance to send me clips, so the ones | did watch, she was very stiff and

tense. But when | saw her on the desk, she was way more comfortable. Even her social media

showed more of her personality.

When | spoke with her. | asked her, "What is the disconnect™ | think she has gotten too

comfortable because all the other reporters are younger so she isn't being challenged. She

sn't putting in as much effort as she knows she can when it's a story she cares about. |

epncouraged her to treat every story like it is going on your reel. Don't just do stories and not

care. Find ways to make it interesting for you and the viewer. She needs to be pushed

We discussed two stories | did see. | encouraged her to make live shots active, when she can.
Use your photographer to take command of the story and be active. Also, encouraged her to
find the emotion with stories that have them and tell it from that standpoint. Find characters
o make a story. Find the “why~ and why viewers should care.

&g far as on air, we discussed using her voice and body to tell the story.

although she didn't send clips beforehand, she did bring clips to the session. We discussed
those: her enengy was different. she was animated. comfortable and expressive and she was
good on-air and | think it's because they were big stories and political stories that she cared

sbout
Dlivia has a passion for politics and enjoys anchoring.

She did voice. not understanding why the younger talent couldn't fill in to give them

spportunities to learn, because of scheduling conflicts and issues with not being able to take

racation time

Ky Neveaux: Reporter
A

With Ky the key for him to improve: being prepared for the story. That will help with his
confidence. He is rushing through his stories trying to memorize his script word for word,

We discussed his delivery: different ways to use his voice and body to show more confidence.
Even with the simple things, like when he references things te peint at when he is on camera,
to make sure he is showing and referencing with confidence and authority.

He needs to work on his posture and eye contact.

We worked on his tracking. He rushes through the tracks. so you don't even know what he is
talking about sometimes. | had him practice tracking an his phane to actuaily listen to what
he sounds like. | told him to make sure he is doing that every day. he needs to practice using
his volce to work on tone, pacing an inflection.

Alzo, for his live hits he i nervous. So we discussed knowing his story front and back, 3o if he
doesn't get cues or thrown in a situation that we often do, he knows how to adapt and adjust.

We discussed the “why” of doing stories and making sure he has a clear idea when doing the
story and putting it together. He is challenged by answering the who, what. where, when and
why for stories.

For example. his American idol story- | asked him why he started with the grandma then a
shot of him and grandma, when the reason he was doing the story was on the contestant who
just mowved on. | asked him why | didn't hear from her or see her until almost the end of the
package. So we discussed making sure he has a clear understanding of his story and he needs
to work on being able te tell the story instead of just putting something together.

‘We also discussed, not using video as wallpaper and making sure it matches his tracks. 5o
thinking outside of the box and being creative getting b-roll for his stories. | told him his
packages are too long. When | did tracking exercises with him and showed him just his tracks
alone were over one minute. which is too long for 2 1:30 package. By doing that exercise and
tracking and listening to his tracks he could see, “all”" the information he was giving in the
packages was really unnecessary and he can save the parts he didn't get to in the package for
his web script.
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BHC LIVE | COVID CRISIS

h VACCINATION MANDATES INCREASING

".l L -'I'

|America nes Arena ..Bh

— F 6:48 81
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